


SAY GOOD NIGHT. THEN GO HAVE ONE.
If you step outside America’s Center and stroll down Washington Avenue, you’ll find no work  
and all play. With a diverse slate of restaurants and bars, boutique shops, and nightspots,  
you’ll have plenty of memories to share after your meeting.

Turn your good meeting into a great adventure at explorestlouis.com/meet. 
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irvingtexas.com   •   irvingconventioncenter.com (972) 252 7476   •   (800) 2 IRVING   •   #visitirving

Be sure to attend 
RCMA Emerge 2020  in Irving! February 4-6, 2020 Irving, Texas

Be a Part of RCMA Emerge 2020 in Irving, Texas  
– an Event for Event Planners

   

While here, discover the Irving Convention Center at Las Colinas – a 

masterpiece of diverse spaces and state-of-the-art technology, made for 

meetings large or small. And, when your meeting comes to a close, the 

Irving visitors district offers world-class entertainment and numerous dining 

options, sure to satisfy. Irving, the perfect destination for RCMA Emerge 2020!

   

IRVING ROCKS  Innovative Meeting and Event Space

Masterpiece
“Recently attended a conference at the  

Irving Convention Center at Las Colinas and was  
blown away by this architectural masterpiece!” 

– Lauren A. (Dallas, TX)
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welcome

I was recently looking back over my years attending the Emerge Conference 
and realized just how instrumental my RCMA connections have been to my 
growth and development as a planner. While suppliers and planners gather to do 
business, it is with much intentionality that many more connections are made as 
Faith Meets during the RCMA Emerge Conference and its Learning Table events.

RCMA continues to lead the way in implementing relevant gatherings where 
making, fostering and building connections is a top priority. With each 
connection, the RCMA tent is enlarged and we are able to impact attendees and 
those who live in the cities who host our events. This past January in Greensboro, 
NC, attendees were able to connect with the local community through various 
service projects. It didn’t matter if you were a supplier or planner, novice or 
seasoned, the experience of connectivity was still impactful.

It is with great anticipation that we look forward to you joining us and making 
new connections  during the 2020 Emerge Conference in Irving, Texas. This is an 
ideal opportunity for attendees to connect and:

• continue your education via the workshops which are designed to give 
attendees the tools to provide professional and high quality meetings across 
the country.

• be inspired through speakers who challenge and teach us each day of the 
conference as we gather together.

• be encouraged through sharing ideas and concepts for developing more 
impactful meetings for their attendees.

• reconnect to the reasons we have meetings. As with a cell phone, you can 
get to places where you lose connectivity. The morning devotions are a 
perfect opportunity to reacquire the signal that keeps us heading in the right 
direction or to just recharge our batteries to run the race that is before us.

As you wrestle with the logistical challenges of large or small meetings, with 
meeting budget goals or making your numbers for the quarter, or with pleasing 
stake holders, don’t forget the importance of connectivity. We do such a better job 
together after we connect at the annual Emerge Conference.

Peace & Blessings,

DR. KEITH KERSHAW
RCMA Board Chair 

“As you wrestle 

with the logistical 

challenges of 

large or small 

meetings, with 

meeting budget 

goals or making 

your numbers for 

the quarter, or 

with pleasing stake 

holders, don’t forget 

the importance of 

connectivity.” 

Building Connections

http://myrcma.org
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Tell us about yourself and your work:
My name is Arnetta McNeese Bailey and I serve with Christian 
Women Connection; the women's division for the Church of 
God out of Anderson, Indiana.

How long have you been working in the 
meeting industry? 
I’ve been a meeting planner for about 25 years and I’ve served 
as executive director of the (women’s) ministry now for twelve 
years. It's who I am. I'm an ordained minister in the Church of 
God. To be able to actually earn a living and be who I'm called 
to be is the greatest thing and I get to do it every day. While we 
definitely feel a unique call—we think it's in scripture—a lot of 
times we have seen in denominations that support for women 
in ministries has not necessarily been there. So to be able to 
create opportunities for those who have been called and affirm 
them in the call to ministry, it just really excites me. 

What do you find meaningful about 
serving faith-based events? 
I was introduced to RCMA probably about 20 years ago and I 
love the fact that our faith is very much a part of the planning. 
And so I can come to an entity and still worship and still feel that 
and not feel like that I have to compromise in any sort of way.

What is your favorite thing about RCMA? 
Networking and being able to have that casual one on 
one contact — feeling like you don’t have an agenda. The 
atmosphere was great and I thought the way they set it up 
was very inviting and engaging. As a matter of fact, the young 
lady that I was just speaking to I met through RCMA quite a 
few years ago and she actually is out of the Niagara area, but 
we have kept a relationship going since then. I know what's 
happening in the lives of her children and just different 
things that she's doing outside of working with the CVB. So 
I would say meeting individuals that you normally would not 
encounter; I’ve developed lifelong friendships here. And that's 
why I love RCMA and want everyone to have the experience 
that I have had.

ARNETTA MCNEESE 
BAILEY

Executive Director 

Christian Women Connection 

“To be able to 

actually earn a 

living and be who 

I'm called to be is 

the greatest thing 

and I get to do it 

every day.” 

http://myrcma.org
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Tell us about yourself and your work:
My name is Steven Hahn with New Orleans and Company, 
the Convention and Visitors Bureau with a new name for New 
Orleans. And we go out and sell the awesome 300 now 301 year 
old destination of New Orleans. 

How long have you been working in the 
meeting industry? 
I worked 28 years for Marriott, and now with New Orleans and 
Company on the destination side, and what I love about selling 
meetings and events especially is the customer relations that 
you get along the way. The friends you make over the years 
are just incredible. And I have hundreds and hundreds and 
hundreds of them both as a supplier, but also in working with 
customers across many, many market segments. And for me 
that's the most rewarding part of the job.

What do you find meaningful about 
serving faith-based events? 
What makes the religious market special for me, and I hope for 
all others, is these are customers that genuinely and with great 
humility serve their organization. They are servants of their 
organization. It's very, very different in the religious market 
versus a corporate market. All due respect to all of them, but the 
relationships are most special in the religious segment. So that’s 
what makes the religious market special for me. 

What is your favorite thing about RCMA? 
I think what Harry and Dean and Debbie and the whole 
team at RCMA have done in recent years is listen to their 
membership and listen to suppliers and they've executed on 
so many of those aspects when you look at RCMA today. As an 
organization, what it delivers here at the Emerge conference is 
as good as I've ever seen. I think the general sessions and the 
speaker and the qualities because they bring in are excellent. 
And that’s why I love RCMA. 

STEPHEN HAHN
Senior Vice President of  

Sales & Strategy 
New Orleans & Company

“What makes the 

religious market 

special for me, 

and I hope for all 

others, is these 

are customers 

that genuinely 

and with 

great humility 

serve their 

organization.” 

http://myrcma.org


tips & trends
EVENT PLANNING 
TIPS TO MINIMIZE 
STRESS & INCREASE 
PRODUCTIVITY
One of the keys to being a great planner is 

managing both your tasks and your stress level! 

This can be challenging to balance, so it’s good 

to hear what’s working for others. Our friends 

at EventBrite have come up with some ideas. 

Here are some of our favorites:

Choose a reliable venue.
There can often be a desire to try something 

new, unique and fresh. Those options can work, 

but sometimes it’s helpful to make sure those 

locations are safe, trustworthy and won’t throw 

too many variables at you. Think about your 

planning process, not just the event itself.

Deal in detailed contracts.
Working with the fine print can be tedious, but 

knowing exactly what’s in the contract and how 

you (and the venue) are protected can save 

headaches down the line. Be meticulous about 

the language and clarity in a contract, and 

make sure everyone is aware of the conditions.

TRENDS TO WATCH IN 2019
With meeting trends continuing to advance at a 

dizzying pace, one of the best things we can do 

for our guests and ourselves is to keep tabs on the 

latest developments. The good people at Prevue 
Magazine recently highlighted some interesting 

things to watch for this year. Here are a couple that 

caught our eye:

Augmented Reality
Some are already predicting that AR will take off in 

2019. You may have used an AR app on your phone, 

but imagine being at an event and receiving real 

time directions, checking in with face recognition or 

interacting with products or people as holograms. 

This development could completely change how 

audiences interact with speakers as well.  

Mindful Events
Planners have been moving towards mindfulness 

and wellness-based decisions for some time, 

but these practices are gaining momentum with 

broader audiences. There are countless ways to 

incorporate mindfulness into an event, including 

furniture, sessions held in nature, room setup and 

much more. Mindfulness is here to stay, and it’s 

great to learn how it can best serve your guests.

fun to tell friends and followers about something 

amazing you have encountered. Help to create that 

feeling for your guests!

» Read more: https://bit.ly/2UWLJpf

» Read more: https://bit.ly/2HJDzgH
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tips & trends

10 NETWORKING TIPS TO HELP YOU MAKE A GREAT 
FIRST IMPRESSION AT AN EVENT
One of the keys to being successful in our industry is making great in-person connections. Depending 

on your personality, it can either be a fun way to meet people or a nerve-racking experience. Forbes 

published some ideas on how to succeed when trying to network at an event:

Listen when you join a conversation, then show you were listening.
Make it a point to really listen to what others are saying when you join a conversation. When given the 

opportunity, contribute to the discussion that’s been happening rather than turning the topic towards 

yourself. It sounds simple, but you will avoid coming across like you just want to self-promote.

Bring a friend.
If you have the chance to attend an event with a friend, it can be a relaxing way to engage in 

conversation. It can also give you natural opportunities to highlight each other’s strengths, especially 

if you’re not particularly comfortable talking about yourself. 

Research attendees and come prepared with questions.
People, no matter who they are, like to be known. If you’re able to do a little homework ahead of 

an event, being prepared with questions specific to certain people can go a long way. They will 

remember your attentiveness and it will likely foster further conversation.

» Read more: https://bit.ly/2HJCPbF

http://myrcma.org
https://bit.ly/2HJCPbF


Ministry Serving  Ministry
Ridgecrest Conference Center rests beautifully in the breathtaking Blue Ridge Mountains, just off Interstate 40, minutes from Asheville, 
North Carolina. 

At Ridgecrest, our goal is to offer superb customer service in a Christian environment. Before you even set foot on the campus, Ridgecrest’s 
staff will be praying for you, your event and its attendees. Come spend a few days here and you’ll soon agree with the hundreds of thousands 
of guests who over the last century have said, “There’s just something about Ridgecrest.”

RidgecrestConferenceCenter.org    |   Sales Department: 866.768.9048

Spilman Auditorium

Johnson Spring Board Room

T.W. Wilson Prayer Garden

Crystal Springs Amphitheater

Spilman Classroom

Johnson SpringMountain Laurel

The ARC

Catering

http://ridgecrestconferencecenter.org


THEY SAY IT ’S JUST ANOTHER MEETING.

WE SAY,  YOU’LL NEVER WANT IT  TO END.

You’re not looking for 

another breakout—you want a 

breakthrough. In a city where 

unconventional places meet 

state-of-the-art convention space, 

success can be found everywhere 

you turn. So come, and let Phoenix 

surprise you. Explore more at 

VisitPhoenix.com/meetings.

http://faithinphoenix.com


http://visitlubbock.org/meet


Greenville, South Carolina – one of the fastest 
growing destinations in the Southeast – has 
quickly become that Greenville. The one with an 

award-winning downtown set against the backdrop of the majestic Blue 
Ridge Mountains. The one with an astonishing collection of restaurants, 
theatres, outdoor entertainment, shops and museums, including North 
America’s premier collections of sacred art. The one with a strong tradition 
of religious practice and diversity that’s as easy to get to and enjoy as it is to 
afford. The one more faith-based organizations are putting at the top of their 
list. Yeah, that Greenville. Learn more online or call us at 800-351-7180.
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http://visitgreenvillesc.com


new
Booking now for 2020 and beyond.

Convention Center

new
Downtown Park

new

Headquarter Hotel
new

Streetcar
new

Looking hard for somewhere new? We’ll make it easy.

In OKC, a new Convention Center is just the beginning.

Six miles of modern streetcar through downtown, now open!

New, fully programmed, 70-acre downtown park, opening 2019.

Brand-new, 605-room Convention Center Headquarter Hotel by Omni, opening early 2021.

Want a closer look? Check out the 3-D flythrough at 

MEETINOKC.COM

IN OKC,  IT’S NOT HARD 
TO SPOT THE NEW

UNI_19-OKC-003_Convention_Center_9x10.875.indd   1 2/14/19   9:21 AM

http://meetinokc.com


THE PERFECT MEETING

THAT DELICIOUS DINNER
We pulled off the big presentation. It 
was time to celebrate with an evening 
out and Plano was the perfect place to 
toast our success. We had plenty of 
dining options and discovered this 
unique Mexican restaurant. The meal 
was perfect! We lingered into the evening 
and set our sights for the next meeting. 
Just 20 miles from Dallas, Plano is the 
perfect place to get business done and 
celebrate after the work day is over. 
Plano has it all. And I’ll be back. 
visitplano.com

IT’S ALL HERE

When Roger Williams founded Providence 
in 1636, he envisioned a community where 
people could freely exchange ideas 
and practice their faith, calling it a “lively 
experiment.” 

Nearly 400 years later, Williams’ dream 
continues to thrive. The Providence of today 
features vibrant neighborhoods, great 
restaurants, and plenty to see and do, but 
still celebrates faith of all kinds. Hold your 
next event in the birthplace of religious 
freedom in America – Providence, RI. 

401.456.0200  |  Meetings@GoProvidence.com

First Baptist Church in America

http://visitplano.com
http://goprovidence.com
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E
merge 2019 attendees were treated to an amazing 

experience thanks to the generous hospitality of the 

Sheraton staff, the guidance of the Visit Greensboro team, 

and thoughtful planning of the RCMA staff. 

This was my first time at Emerge, and I was floored by the 

kindness and warmth of the RCMA community. There was a 

palpable joy among the attendees which was only amplified 

by serving opportunities, dynamic speakers and educational 

breakouts. Emerge 2019 was the living embodiment of RCMA’s 

tagline — Where Faith Meets.

Though it’s impossible to recap every great moment from 

the event, here are some highlights from a fantastic week in 

Greensboro: 

EXPERIENCING COMMUNITY AT 

EMERGE 2019
BY DREW BROWN

feature
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TUESDAY 

Emerge 2019 taking place 

in Greensboro meant many 

attendees were escaping the 

2019 polar vortex just in time. 

After an intense Monday of 

travel delays, re-routed flights 

and long airport hours, the 

RCMA family woke up on 

Tuesday ready to serve. 

Emerge 2019 was graciously 

invited to witness the great 

work being done in the 

Greensboro community by 

Out of the Garden Project, 
Greensboro Urban Ministry, 
The Servant Center and the 

Interactive Resource Center. 

We were also treated to some 

of the most inspirational sites 

around Greensboro, including a 

tour of historical churches and 

faith centers, unique shopping 

venues and the International 
Civil Rights Center and 
Museum. 

Greensboro boasts a truly 

unique lifestyle, with a flair for 

southern hospitality, cultural 

diversity and a foundation of 

faith. For those reasons, Emerge 

felt right at home in this North 

Carolina city.

Tuesday came to a close with an 

incredible time of connection, 

food and art as we were hosted 

at the Greensboro Coliseum, 

home of the University of 

North Carolina at Greensboro 

Spartans. There were countless 

local vendors serving delicious 

food and offering their guests 

an authentic taste of signature 

Carolina dishes. During dinner, 

the RCMA family was treated 

to work of some talented 

Greensboro artists as they 

continued the long day of 

community. The opening 

reception was a great way to 

prepare for the week to come. 

But not everyone in the  

RCMA family was ready to call  

it a night. 

Dozens of people continued 

to chat at the Late Night 
Community Connection, soaking 

up every possible minute that 

allowed them another chance to 

share their story and hear from 

others. 

It was a rich, full first day in 

Greensboro. And the event was 

just getting started. 

feature



18

feature

WEDNESDAY
The morning session, 

sponsored by the Greensboro 

CVB, started off with a literal 

bang, as we were welcomed in 

by a talented drum line from 

Dudley High School. The high 

energy of the musicians was 

the perfect lead-in to our first 

speaker, the prestigious Dr. 
Nido R. Qubein. 

Dr. Qubein offered a challenge 

to the RCMA family to really 

examine what it is we’re 

bringing to the table and what 

kind of legacy we’re leaving 

behind. His message, humor 

and heart resonated deeply 

with the RCMA community. 

After the breakfast session, the 

Expo kicked off featuring endless 

fun and creativity from CVBs 

whose welcoming attitude was a 

great representation of their city. 

There was ice cream to eat, dogs 

to pet and swag to bring home. 

Many different cities impressed 

with their design and 

presentation, but the Best in 

Show award went to the folks 

from Myrtle Beach for their 

display and balloon octopus. 

Great work, Myrtle Beach!



feature
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After the first taste of the expo, 

the lunch session (sponsored 

by Experience Columbia SC 

and Valley Forge Tourism and 

Convention Board) featured 

Dr. Rick Rigsby who brought 

his endless energy and passion 

to push us further in the work 

we do. The RCMA family 

responded to his words with 

enthusiasm. 

“I truly enjoyed Dr. Rick 

Rigsby. ‘Make an Impact, not 

an Impression,’” said Marlinda 

Henry, Director of Events 

and Planning for Full Gospel 

Baptist. “Here's my twist that 

I have being using since his 

session, ‘an impact changes 

lives, an impression receives 

social media likes.’"

The compelling messages 

from the our two keynote 

speakers were the perfect way 

to engage with the breakout 
sessions that followed. 

Attendees were given the 

chance to hear from leading 

industry experts on a range 

of topics, from safety to the 

value of relationships and even 

looking ahead to the future. 

Never was it more obvious that 

Emerge 2019 came ready to 

learn than in the informative 

and crucial breakout sessions. 

After more connection at 

the expo, attendees were 

given a free night to rest, 

explore Greensboro or keep 

the conversations going at 

the Sheraton throughout the 

evening. Many visitors took the 

chance to hit local restaurants 

and experience some genuine 

North Carolina barbecue. After 

a full day, there was no wrong 

way to get ready for what the 

final day had in store. 



20

feature

THURSDAY 
Our business session and 

breakfast was sponsored by 

Hyatt Hotels and Resorts, who 

also shared with us the exciting 

things happening at their hotels 

across the country. That led into 

some big announcements for 

RCMA, including the news that 

Keith Kershaw would succeed 

the retiring Melvin Tennant 
as the new board chair! It was 

also announced which board 

members would be retiring, 

who would be continuing on 

and who would be joining the 

board. 

It was powerful to see such 

leadership on the Emerge 

stage at the same time, and 

it felt great knowing that 

RCMA continues to be led by 

remarkably gifted people. 

More enlightening breakout 
sessions followed for the next 

few hours, and attendees 

were excited to share their 

experiences. 

So many different topics were 

covered and discussed that 

everyone seemed to be filled 

with new knowledge and ideas 

when the breakouts ended. 

Attendees left feeling better 

equipped to do even greater 

work moving forward. 

When lunch time rolled around, 

we were ready to gather as a 

bigger group and learn about 

the next chapter of Emerge. 

Shortly after the lunch session 

began, we learned that Emerge 
2020 will be held in Irving, 
Texas! It was great to be 

introduced to this amazing city 

and we’re already excited to 

discover all that Irving has to 

offer!

Before heading to the closing 

reception, the RCMA family 

had one last chance to serve 

the community and spent 

the afternoon packing school 

supplies for under-resourced 

schools and children. It was 

inspiring to witness the heart 

of the RCMA community 

continuing to give their time 

and energy to those who need 

it most. 
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At the closing reception 

at the Grandover Resort 

we witnessed the RCMA 

leaders honor one another 

and recognize the tireless 

work done by their peers. 

The prestigious President’s 

Award was presented to Kelly 
Harrill, General Manager of 

the Grandover Resert, for his 

steadfast dedication to service 

and quality hospitality. 

The night was brought to 

a close by the moving and 

comedic storytelling of Kelly 
Swanson, whose delivery 

and accessibility made for a 

compelling closing message. 

She was both genuine and 

bombastic, inspirational 

and silly. Emerge gave her a 

standing ovation.

With that, Emerge 2019 came 

to a close. We had a full week of 

service, community, education, 

laughter and reflection. Through 

the hearts of Greensboro, the 

dynamic keynote speakers, 

the breakout presenters and 

everyone who attended, we 

came away from Emerge 2019 

with a better sense of who we 

are and what we’re about.

http://myrcma.org


COLORADO SPRINGS AIRPORT

COLORADO 
SPRINGS

Kathy Reak, Senior Director of Convention Sales     Kathy@VisitCOS.com  |  Direct: 719-685-7632

Colorado Springs is a year-round meeting destination boasting mild 
temperatures, more than 300 days of endless blue skies and stunning natural 
scenery. Discover first-tier amenities, an array of properties and unique venues. 

6 Personalization - Enjoy hands-on service through 
each step of the selection and planning process.

PLAN YOUR MEETING

7 Support system - Get assistance for services, 
activities and other event details when the time is 
right.

8 Climate - Mild year-round climate and sunshine 
create the perfect environment, even in off-season. 

9 Expertise - Connect with a seasoned staff, 
intimately familiar with the choices in the area.

10 Promotion - Tap into destination assets, relationships, 
PR support, welcome bags and other tools. 

1 It’s Colorado Springs - A top destination, attendees 
will be thrilled with such a beautiful backdrop.

2 Complimentary services - From custom site visits to 
attendee items, the VCOS offers award-winning guidance.

3 Fantastic accommodations - 15,500 city-wide rooms and 
498,000 square feet of flexible meeting space.

4 Easy access - The Colorado Springs Airport is close to 
downtown with a variety of non-stop options.

5 One-stop - The VCOS staff is a convenient single-
source for all your event planning needs.

TOP 10 REASONS TO CHOOSE

http://visitcos.com/meet


LeeAnn Solosky
Sales Manager

WHAT YOU’LL LOVE ABOUT THIS PLACE:  
•   225,000 sf of divisible, carpeted, fully equipped 

event spaces with 18 meeting room options
•   4500 theatre; 3100 banquet; 2880 classroom
•  3 adjacent hotels and covered parking  
•  Save up to 15% vs. comparable cities  
•  Complimentary event hosts & guest experiences
•  Countless downtown Fort Wayne amenities!

Good events make good memories 
and there’s no better Midwest venue than 
Grand Wayne Convention Center in 
downtown Fort Wayne, Indiana, as the 
backdrop for your story.  INSIDE:  225,000 
square feet of fully carpeted, beautifully 
appointed, versatile space | OUTSIDE:  3 
full-service, adjacent hotels and a million 
amazing experiences! Let’s create

grandwayne.com   •   260.426.4100
The Midwest’s Favorite Drive-To Destination!
Easy by Air via Fort Wayne International (FWA).

GWCC-2019 RCMA HalfPg-1.indd   1 2/27/19   4:36 PM

Photo courtesy of Rock Ventures

Wander through The Belt, a repurposed, continuously 

evolving art-filled alley showcasing work from some  

of the finest local and world artists. Feast at funky food 

carts, move to live music, test your luck at a custom 

arcade and sip one-of-a-kind cocktails. It’s just one 

reason Detroit needs to be on your itinerary. It’s GO time.

utHan

http://grandwayne.com
http://visitdetroit.com


In Greater Fort Lauderdale, warm welcomes for faith-based groups are always on the agenda. We invite you to 
find inspiration within our vibrant collection of cultures and activities. For a limited time when you book, you 
can receive a cash rebate, plus groups booking 300 or more room nights receive FREE meeting space at the 
Greater Fort Lauderdale/Broward County Convention Center. Learn more at sunny.org/meetingdeals or call 
800-356-1662.

pathfinders wanted

Brainstorming in the Venice of America

|  

|  

|  
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LET YOUR SPIRITS SOAR IN DAYTON
The Birthplace of Aviation & So Much More!

 

daytoncvb.com                                                        800-221.8235

Events big and small we love them all!
• FREE SITE VISIT*
• FREE SPACE—150,000 sq. ft. Dayton Convention Center*
• Dayton—within a day’s drive of 60% of the U.S. population
• 7,000 hotel rooms
• Numerous Complimentary CVB Services!
• Get the attention you deserve—your group is a big fish in Dayton

Special Gift for RCMA
Members who Submit A RFP

Rev. Dr. Crystal Walker,  
Interim Director of Sales, 
CMP, CHSE
937-226-3162
cwalker@daytoncvb.net

*Some restrictions may apply.

http://sunny.org
http://daytoncvb.com
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• Numerous Complimentary CVB Services!
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CMP, CHSE
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Give your attendees a spiritually rewarding experience with affordable 
accommodations and a variety of indoor and outdoor venue options on 
Florida’s Historic Coast®. 

Filled with monumental “firsts,” St. Augustine | Ponte Vedra invites your 
attendees to explore the home of the nation’s oldest diocese, the first Greek 
Orthodox Archdiocese of America, and where Pedro Menendez de Aviles 
is claimed to have held the first Catholic mass in the United States in 1565.

  

Florida’s Historic Coast. Our history is not the same old story.

MyFloridaMeetings.com 
800-418-7529, ext. 2011

Explore
FAITHFUL 

BEGINNINGS 
AT YOUR NEXT 

MEETING

https://www.myrcma.org/emerge
http://MyFloridaMeetings.com


EMERGE 2020

SAVE THE DATESFEBRUARY 4-6TH

MYRCMA.ORG/EMERGE

IRVING,TEXAS

https://www.myrcma.org/emerge
http://myRCMA.ORG/EMERGE
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Out of the Garden 
Project
Starting onsite in the Sheraton Grandover room 

was the Out of the Garden Project, which fights 

childhood hunger by packing food for kids to  

take home from school. 

You can learn more about the work they 

do at outofthegardenproject.org or follow 

them on Twitter @ootgp or Instagram @
outofthegardenproject. 

Impacting 
Greensboro
At the heart of RCMA is a dedication to service, and one of our favorite traditions at Emerge 
is volunteering to enter the community and partner with local non-profits to assist the 
vulnerable and marginalized. 

Greensboro was no exception. The RCMA family was proud to join the great work being 
done by several organizations dedicated to repairing and restoring the city and people of 
Greensboro. Here are a few stories from our Tuesday morning as we learned more about 
this wonderful community and the people they serve. 

BY DREW BROWN

http://myrcma.org
http://outofthegardenproject.org
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The Servant Center
Another group of Emerge attendees spent time at The 

Servant Center, where their mission is to “empower the 

homeless and disabled, particularly veterans, to become 

independent, contributing members of our community 

through housing, healthcare and restorative services.” It was 

incredible to witness the process of making soap for the 

residents as a simple but important way to care for them.

“It was wonderful to be a part of the Tuesday Morning 

Service Project at Emerge 2019,” said RCMA board member 

Kurt Kjellstrom. “I love being able to do something special 

with an organization that is doing so much already in their 

community.  Thank you RCMA for letting us planners and 

suppliers give back during our time in Greensboro.”

To learn more about the work done at The Servant Center, 

you can visit theservantcenter.org or follow them on Twitter 

@theservantctr and Instagram @TheServantCenter. 

http://myrcma.org
http://theservantcenter.org
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feature

We’d like to thank each of these organizations for allowing us the chance to 
participate in the great work they’re doing to serve the Greensboro community. And 
thanks to the Greensboro CVB for helping us to schedule time to meet with these 
generous people.

Greensboro Urban Ministry
The dedicated staff of Greensboro Urban Ministry welcomed 

Emerge 2019 with opportunities to serve in the food pantry 

and kitchen. It was incredible to witness the generosity of the 

Greensboro community first hand! There were huge amounts 

of canned and boxed goods, and everyone on the staff was 

filled with generosity and kindness.

Everyone had a role, whether it was sorting through food that 

had already been donated or getting a chance to distribute 

meals to the residents in the kitchen. 

http://myrcma.org
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FLYING INTO ATLANTA
A velvet evening at fall’s end,

Day in retreat, I fly high

Look down on diamond lights.

John Keats, come with me now.

Let’s travel in these realms.

Un-misted, mellow, fruitful,

And drink from brimming beakers

Above this city’s radiance,

Nor speak of hemlock, nightingales,

Or northern islands we have fled. 

Through this rich Georgian sky

We’ll ride in dazzlement

Deep in romantic images

Yet hear a voice proclaim:

O my America, my new-found land!

– IRISH POET ROBERT GREACEN



destinations

What is something great about 
Atlanta that many visitors or outside 
groups may not be aware of?
Atlanta’s food scene offers much more than 

traditional Southern fare and fried chicken. 

Restaurants from James Beard Award-winning 

chefs, stalls serving international cuisine and 

Atlanta-born classics are found in the city’s 

food halls, tucked into historic buildings and 

live where you least expect them. To get an 

authentic taste of what the city has to offer, 

take a trip through its neighborhoods and don’t 

be afraid to try something new.

 

What are some reasons that Atlanta 
hosted Super Bowl LIII that also make
it a great destination for meetings? 
Atlanta’s convention and entertainment district, 

where Mercedes-Benz Stadium and Centennial 

Olympic Park are located, is very compact and 

walkable. Nearly 12,000 hotel rooms and 300 

dining options are located within this district 

and one mile of the Georgia World Congress 

Center Authority campus. Meetings can take 

advantage of this feature by hosting events 

near attendees hotels, so they can easily walk.

Q

Q
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G
iving language to a city like Atlanta can  

be daunting, which is why Greacen’s 

poem feels so appropriate to share.  

The city boasts a rich, complex history with 

signature art and traditional southern charm. 

We wanted to learn more about the city, so we 

chatted with Monica Green, Sales Manager of 
National Accounts for the Atlanta CVB. She 

highlighted what makes the city a Southern 

standout and a great option for planners. 

http://myrcma.org


What do groups find to be a highlight 
of their experience in Atlanta?
Our compact convention and entertainment 

district, as well as our connected hospitality 

community, always surprises our meeting 

planners. We work very closely with 

our partners to create a seamless and 

collaborative experience for visitors. Many 

groups are also surprised to see our updated 

hospitality package. From upgrades at 

Georgia World Congress Center, to renovated 

hotel properties and new attractions, Atlanta 

has changed a lot in recent years. Our 

customers are excited to see something new! 

 

What do event planners find 
pleasantly surprising about Atlanta?
Atlanta Convention & Visitors Bureau (ACVB) 

offers very hands-on involvement with our 

clients. From submitting your RFP to finding 

vendors and conducting site visits, we are 

with you from beginning to end of your event. 

Our unique meeting districts offer a variety 

of places to stay, things to do and restaurants 

to try if a planner is looking for something 

different to offer their attendees. 

Q

Q

destinations
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“Atlanta’s personality thrives 

in its more than 45 in-town 

neighborhoods. Each area is 

home to its own architecture, 

dining scene and hidden 

gems in the form of unique 

attractions or shopping.”

http://myrcma.org
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For more information about Atlanta, visit 
AtlantaMeetings.com or reach out to 
Monica Green at mgreen@atlanta.net. 

»

destinations

How do you feel like Atlanta 
separates itself from other major 
cities in the South?
Atlantans are very proud of their Southern 

hospitality and making everyone feel 

welcome. We relay this idea as often as 

possible through the work of ACVB's 

convention services managers, but also 

know the city’s residents extend a friendly 

greeting or helping hand. We enjoy people 

returning home knowing their experience 

here was a positive one and sharing that 

with their family and friends.

What is at the heart of Atlanta’s 
culture? What are some cultural 
experiences that groups may enjoy?
We are proud of our history as the birthplace 

of the civil rights movement. For a taste of 

history in between meetings, visitors can 

walk in the footsteps of Dr. Martin Luther 

King Jr. by visiting his birth home, Historic 

Ebenezer Baptist Church and seeing his final 

resting place. Take Atlanta Streetcar through 

Historic Sweet Auburn District to visit Sweet 

Auburn Curb Market and the surrounding 

businesses. Walking tours focused on food 

and history give guests an in-depth look into 

what life was like for Dr. King and his fellow 

civil rights leaders in Atlanta.

Atlanta is one of the most well-
known cities in the country. What 
makes Atlanta feel like a smaller, 
more intimate city?
Atlanta’s personality thrives in its more 

than 45 in-town neighborhoods. Each area 

is home to its own architecture, dining 

scene and hidden gems in the form of 

unique attractions or shopping. While the 

city is large, it isn’t difficult to find a mom-

and-pop restaurant where locals dine 

or shops owned by Atlanta-born artists. 

We are also a city in a forest and our 

green spaces and parks create common 

places for residents and visitors alike to 

congregate for festivals and large events.

Q

Q

Q

http://AtlantaMeetings.com
mailto:mgreen@atlanta.net


OLIVIA CAME    
               WITH HER FAITH 

AND LEFT WITH A 
            SUN-KISSED SOUL.

You may be coming to Jacksonville as a meeting attendee, 

but you’ll leave as so much more. A stand-up paddle boarder, 

master chocolatier, or professional shopper – the activities are endless in 

Jacksonville. Do what you love or try something new. Meet yourself in Jacksonville.

To learn more about hosting your next event in Jacksonville, 

visit meetinjax.com

http://meetinjax.com


http://visitwinstonsalem.com


300+
1,600DINING OPTIONS

MEETING VENUES

WORLDDCLASS HOTELS

Rethink your
                     next retreat:

EARN UP TO $1,000
with your next group booking

Contact the Valley Forge Tourism and
Convention Board for more details. meet.valleyforge.org

Shannon Reagan
Convention Sales Manager
610.834.7971 
reagan@valleyforge.org 

minutes  om Philadelphia

http://meet.valleyforge.org
http://visitwinstonsalem.com
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Over 250 attendees at the 2019 Emerge 

Conference in Greensboro, NC attended 

a CFMP class. These classes are designed 

to give RCMA members an entry-level 

education about the basics of faith-based 

event planning. Separate tracks are available 

for both planners and suppliers. Eight 

required courses and tests are designed to 

present a working body of knowledge which 

will provide the ability to understand basic 

terminology, contract clauses, best practices 

and processes in various areas of event 

planning and management.

All of the required CFMP courses will be 

available online in April. If you attended 

a required class during the 2019 Emerge 

Conference, you’ll be alerted via email when 

the required test will be available.

The first class of CFMP graduates will occur 

in the coming months and will be recognized 

at the 2020 Emerge Conference in Irving, TX.

FIND OUT MORE
» MYRCMA.ORG/CFMP

CFMP UPDATE!  

38   myrcma.org
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The RCMA board recently announced leadership transitions and retirements during Emerge 2019 in Greensboro. 

Melvin Tennant retired as board chair, and Dr. Keith Kershaw was selected as his successor. 

Below is a list of the recent transitions. We are excited about our new leadership and can’t wait for the next 

chapter of RCMA!

EXECUTIVE OFFICERS 
Dr. Keith Kershaw, Chair (Church of God in Christ)

Joel Weinberger, Vice Chair (Star-K Kosher Certification)

Rev. Steve Biffle, Treasurer (The Fellowship Network)

Segi Desta, Secretary (Conference Direct)

RETIRING BOARD MEMBERS
Melvin Tennant, CAE (Meet Minneapolis)

Sheri Clemmer, CMP (Seventh Day Adventist Church)

Marvin Schmucker, CMP (MHS Alliance)

Mollie Stewart (United Methodist Church)

NEW BOARD MEMBERS
Margaret Clarke-Wheatley (Jamaica Tourist Board)

Al Hutchinson (Visit Baltimore)

Dr. Jonathan Laabs (Lutheran Education Association)

D’Wayne Leatherland, CMP (Church of the Nazarene 

International)

CURRENT BOARD MEMBERS 
Katherine Dipietro (Irving CVB)

Barry Jones (Family Life)

Rachel Eble, CMP (Arrowhead Conferences & Events)

Kurt Kjellstrom (Kenneth Copeland Ministries)

RCMA ANNOUNCES NEW BOARD 
MEMBERS AND OFFICERS 

myrcma.org   39  
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rcma community news

CHATTANOOGA CVB NAMES MIKE 
ZUMBAUGH NEW COO
The Chattanooga Convention & Visitors Bureau has announced the hire of a 

longtime finance and operations manager to serve as the first chief operating 

officer for the bureau’s tourism promotions group.

Mike Zumbaugh, who had previously worked in the tourism industry in Texas and 

Michigan, joined the Chattanooga CVB to streamline finances, human resources 

and operations. Bureau CEO Barry White, a recent hire himself, expressed his 

trust in Zumbaugh. 

"We are very excited to welcome Mike to Chattanooga and to the CVB," White 

said. "His 27 years of experience in the travel and tourism industry has given him 

an understanding of all aspects of how a CVB operates, making him uniquely 

qualified for this role.”

METROWEST VISITORS BUREAU ANNOUNCES NEW DIRECTORS
The MetroWest Visitors Bureau recently announced Katrina White as its new executive director. She will be 

leading the organization while directing her attention on attracting new visitors to the region with conventions, 

group tours, sporting events and more.

“I’m excited to have someone with Katrina’s qualifications and long experience in the hospitality industry in this 

leadership role,” said Paul Matthews, Executive Director of the 495/MetroWest Partnership and Clerk of the 

Bureau. “Since our region plays a key and growing role in the larger Massachusetts economy with our hotels, 

cultural institutions, and other attractions, Katrina brings a great perspective to the Bureau.” 

The Bureau also announced Jill Schindler as its new Outreach and Development Director. Schindler previously 

served as the Director of Marketing and Business Development with the MetroWest Chamber of Commerce in 

addition to several years of hospitality training experience.

Beth Reynolds, who currently serves as Economic Development Director for the Town of Ashland and Treasurer 

of the bureau, adds “Katrina and Jill bring a fresh perspective on the many opportunities in MetroWest and will 

add a creative approach to marketing the region.”

http://myrcma.org
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LONG-TIME 
RCMA MEMBER 
LOUVENIA 
TOLBERT  
RETIRES
The Senior National Sales 

Manager for Visit Mobile, 

Louvenia Tolbert, recently 

announced her retirement from 

the hospitality industry. 

“I would like to take this 

opportunity to thank my 

mentors, friends, colleagues, and 

everyone that has influenced my 

career, as well as my life,” Tolbert 

said. “I am going to miss working 

with you all, as it has been an 

amazing journey.”

Tolbert leaves the RCMA 

community as one of the longest 

tenured members, beginning her 

membership in 1990. The RCMA 

family wishes Louvenia all the 

best in her retirement. 

OKLAHOMA CITY  
HOSTED EPA 2019
The Evangelical Press Association (EPA) descended upon 

Oklahoma City for the 2019 EPA convention, Tuesday, 

April 7 to 9, 2019. The host hotel, Sheraton Oklahoma City, 

is perfectly located in the heart of downtown Oklahoma 

City, within walking distance of Bricktown, OKC's center 

for restaurants and entertainment, across the street from 

Myriad Botanical Gardens, and only a few blocks from the 

Oklahoma City National Memorial and Museum honoring 

the memory of those lost in the 1995 terrorist attack on the 

Alfred P. Murrah Federal Building.

rcma community news
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Green Bay to Open $6.5 million Visitors Center

The Greater Green Bay Convention and Visitors Bureau is building 

a $6.5 million visitors’ center on land west of the Titletown 

District. 

The brand new Experience Greater Green Bay Visitor Center will 

be two stories, 12,500 square feet and built on land owned by the 

Green Bay Packers. It will feature an outdoor plaza for events, a 

training area, CVB work spaces and an area for visitors loaded 

with information about Green Bay.

Hilton Garden Inn Breaks Ground in Aberdeen
Construction has begun on a new Hilton Garden Inn in Aberdeen, 

North Carolina. The four-story hotel is scheduled to open in 

February 2020, and will feature 103 guests rooms, event space, 

pool and fitness center, and a full restaurant and bar.

This development is the second Hilton hotel the McPeake family 

has constructed behind Aberdeen Commons, and it’s adjacent to 

their own TownePlace Suites by Marriott building.

“Right here I am my own competition. But competition is good, 

it only makes you better,” said Bonnie McPeake. “When you have 

competition you have incentive to keep up.”

Kannapolis Sports Venue Groundbreaking
A new era of baseball is underway in Kannapolis, North Carolina with 

the groundbreaking of a sports venue that will be the new home of 

the Kannapolis Intimidators, an affiliate of the Chicago White Sox. 

The stadium will seat 4,930 with 3,218 of those being fixed seats. 

Other seating options will include suites, a party deck, lawn seating, 

premium field level box seats, an outfield bar and more.

The Intimidators will begin play in their new home in April of 2020.

http://myrcma.org
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meeting matters

As we all know, events and attendees consume! We take in, occupy and require a lot of 
stuff! We consume fuel for travel to and from the event. We consume food and beverage 
while at an event. We occupy a hotel room, which means we consume water, electricity, 
linens and potentially a whole lot more. We consume labor – utilizing the talents of 
servers, chefs, riggers, electricians, printers, housekeepers, Uber drivers, administrative 
staff, and the list goes on and on and on!

No doubt, events require a lot of moving parts and are, therefore, natural consumers of 
goods, services, resources and labor. All of this can be a good thing! It helps create jobs, 
the production of goods and we leave behind a financial impact for the local community.  
But is that enough? Is our spending in a local community, during an event, enough to say 
we were a contributor and not just a consumer?

As representatives of the faith-based market, I’d suggest that we should always be 
contributors! We should be looking for ways to leave a greater impact on a local 
community – not to merely expect a quality hotel, nice meeting facilities and good 
people serving us. What can we do for them? Consider adding a service project 
component to your programming. Outside of the faith-based market you’ll see this 
referred to as CSR – Corporate Social Responsibility. In the faith-based market – I call it 
‘loving people!’

My approach has always been making this a part of my initial planning site visit. I begin 
having discussions with the local venues and the CVB to inquire about organizations 
that have needs. Sometimes you can find a very detailed response to this question.  Many 
times you’ll find a blank stare and will have to work a bit harder to find ways to help.  
Don’t let this discourage you! 

You might find yourself making a lot of calls and stops, looking for ways to serve. You 
might benefit from connections through your own churches in the area, or you might 
find an alliance of churches in a city that work together to meet community needs.

Whatever you do — be a contributor. Leave behind more than you take. Touching 
someone’s heart helps to change their life. That’s what events are all about!

Let’s be careful out there!

DEAN JONES, CMP
RCMA Director of 
Conferences & Events 

Consumer or Contributor?

“We should 

be looking for 

ways to leave a 

greater impact 

on a local 

community – 

not to merely 

expect a 

quality hotel, 

nice meeting 

facilities and 

good people 

serving us.” 

http://myrcma.org
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visitgreensboronc.com

THANK YOU FOR COMING!
 Whether it’s a meeting or an event, Greensboro 

has the right fit for faith-based groups of every size. You’ll be surprised by all the benefits we provide like

registration assistance, housing services, souvenir items, access to photography, media lists and much more.

https://www.visitgreensboronc.com

